
You have just opened your 
arms and home to a precious, snuggly, 
furry, four-legged companion. Being a 
responsible pet owner, you dutifully take 
Fido to the veterinary hospital for his first 
visit. From Fido’s perspective, this can be a 
frightening and traumatic event. To set the 
stage, he has just experienced the stress of 
upheaval and separation from his mother 
and siblings; he’s alone and thrust into an 
unfamiliar environment. Before the dust can 
even settle, he is whisked off to another 
strange place—the veterinary hospital.

Imagine Fido being handled by these 
strangers, blinded by lights shining in his 
eyes, his mouth pried open, every orifice 
inspected, a rectal temperature taken 
and a fecal sample obtained. Imagine him 
being further subjected to several vaccine 
injections and being stuck yet again for 
blood sampling. Now let’s repeat this 
process each and every time Fido visits the 
hospital for routine well visits, not to mention 
the occasional sick visit when he doesn’t 
feel well and the poking and prodding can 
be even more extensive.

Is it any wonder that eventually Fido puts 
the brakes on when he hits the door, has to 
be drug into the examination room, cowers 
when approached, or becomes overtly 
aggressive? Your faithful, loving companion 
is no dummy. He has learned that going 
to the vet means that “something BAD is 
going to happen to me.” 

the solution
It is possible for Fido to get through 
those all important puppy visits without 
becoming fearful or anxious. An ounce of 
prevention in this case is definitely worth 
more than a pound of cure. Our goal is 
to help Fido learn that “going to the vet 
means that something GOOD is going 
to happen.” This can be accomplished 

in three simple steps, the first one we’ll 
examine in this article.

step  1 :  A Pet-Friendly Visit
Trust takes time—allow time for Fido to 
become comfortable with the examination 
room and care givers. Trust takes patience. 
Veterinary staff need to allow Fido to 
approach them when he is ready to do 
so. It helps if the focus can be taken off 
the pet for the first few minutes of the visit. 

During this time, doctors and technicians 
can chat with you while intentionally 
ignoring Fido. Since Fido may at first 
perceive direct eye contact as a threat, 
the ophthalmic portion of the examination 
needs to be done after rapport between 
Fido and the doctor has been established. 

Minimizing invasive procedures whenever 
possible also creates pet-friendly visits. For 
instance, why put Fido through a in-hospital 
procurement of a fecal sample, when 
he produces the desired specimen twice 
daily at home? Collect a sample from the 
morning’s elimination and bring it with you 
to your visit—Fido will appreciate it!

In addition, try to limit the number of 
injections given to your pet in a single visit. 
Giving only one vaccination at each visit is 
also good medicine. If Fido experiences a 
vaccine reaction and he has just received 
the whole gamut of possible vaccinations, 
there is no way to know which vaccination 
was the offending agent. 

Throughout the visit, veterinary 
procedures need to be interspersed 
with heaping doses of petting, praise 
and treats. This is all part of building a 
relationship with your veterinarian that 
will be a long and endearing one. We’ll 
take a look next month at some exercises 
you can do with Fido at home that will 
acclimate him so that your next visit to the 
vet will be more of a cake walk than a trip 
down a rocky road!
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JANe BArBer, DVM, Ms, DACT 
is the owner of Veterinary Specialties at the Lake, 
a full-service general and specialty practice located 
in Sherrills Ford. Her post-DVM training in 
behavior is evidenced in her pet-friendly hospital 
design and patient care protocols. Dr. Barber 
invites you and your pet for a Happy Visit to her 
hospital “where every family member is special.” 
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