
s p e c i a l        s e c t i o n

There’s no quesTion  that 
trips to the veterinary hospital can be a 
traumatic experience for your pet and 
you. this article, the third of a three-part 
series, will show you how visits to your 
veterinarian can be stress free and, dare 
i say it, even fun! 

last month, we discussed how you can 
have a huge impact on how your pet 
reacts to being examined with just a few 
minutes of practice each day. Here, we’re 
going to show how initiating your pet with 
a “Happy Visit” can make an even bigger 
difference on Fido’s behavior.

sTep 3 - happy VisiTs
the purpose of Happy Visits is to set up 

positive interactions between Fido and 
his healthcare team. When you come for 
a Happy Visit, Fido will receive petting, 
praise, treats, and notHinG else. if you 
take Fido in for a Happy Visit, do not 
request that he have a nail trim while 
you are there—it will completely negate 
the Happy Visit. ideally, Fido needs to 
experience several Happy Visits for each 
real visit.

iT’s noT Too laTe
Even if you already have a terrified, 
bench-diving Fido, it’s not too late 
to do something about the situation. 
start working on the handling exercises 
at home. start taking Fido on some 
Happy Visits. take things in baby steps. 
if you are dragging Fido out of your car 
when you arrive, then the first dozen 
Happy Visits may only be as far as 
the parking lot. subsequent visits can 
include an approach to the hospital 
door but will not involve entering 
the building. When Fido becomes 
comfortable with approaching the 
building, then you can attempt to 
enter the lobby for a very brief visit. 
Gradually, you will be able to bring 
Fido further into the hospital and begin 
interactions with the staff.

a pheromone called Dap, Dog 
appeasing pheromone, is available in 
collar, spray, and diffuser forms. Dap is 
derived from bitch’s milk and is known to 
exert a calming effect on dogs. While it 
is not a panacea, Dap is a non-drug aid 
to reducing anxiety. if your veterinarian 
does not stock Dap, our hospital will be 
pleased to provide this helpful product to 
you for your Fido.

in worse-case scenarios, it can be almost 
impossible to undo years of negative 
experiences. then it may be best to 
change veterinary service providers and 
start with a clean slate at a new hospital. 
schedule a preliminary consultation (leave 
Fido at home) with the doctor to discuss the 
problem and ensure that this new hospital 
can meet your dog’s special needs.

The 
Frazzled 
Feline
the only thing more 
challenging to deal with than our 
frightened Fido is a frazzled Fluffy. Given 
the nature of cats in general, it is much 
easier to prevent than fix the problem. 
scaredy-cats don’t want to be petted, 
don’t care what you say, and certainly 
can’t be swayed with a tempting morsel. 
Fortunately, all the techniques discussed 
in this article can be adapted to fearful 
felines. the process is lengthy and must 
be taken in baby steps. if you have a 
fearful Fluffy, contact the author for 
guidance on an individually-tailored 
behavioral modification program.
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Jane BarBer, DVm, ms, Dact 
is the owner of Veterinary Specialties at the Lake, 
a full-service general and specialty practice located 
in Sherrills Ford. Her post-DVM training in 
behavior is evidenced in her pet-friendly hospital 
design and patient care protocols. Dr. Barber 
invites you and your pet for a Happy Visit to her 
hospital “where every family member is special.” 
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sTop by our oFFice For some “happy 
VisiT” poinTers!

H a p p yvisits
the key to success


